
Praesideo PC Call Server Software PRS-SWCS and License PRS-SWCSL
Architects’ and Engineers’ Specifications

The PC call server shall be a Windows service on a PC, connected to one or more configured network controllers of sound systems, using TCP/IP on Ethernet. It shall handle all operational requests from PC call station clients and /or PC telephone interface clients for these connected sound systems. It shall be configured via a configuration client running on the same PC as the call server. 
Operation of the server shall be protected by a license with additional licenses for connected network controllers.
The PC call server shall act as a master controller for the connected sound systems, handling priorities between requests from clients to create, start and stop multiple simultaneous calls in the connected subsystems, including the transfer of audio from one subsystem to the others. The PC call server shall synchronize the time setting of the real time clocks of all connected network controllers for consistent logging of calls and events and synchronous scheduling of calls.
It shall be possible to address all zones in each of the subsystems and create and address zone groups consisting of zones or subsystem zone groups in each of the subsystems.
It shall have the capability to define and configure predefined calls, with priority setting, pre-tone and end-tone definition, messages and live speech to a list of zones, subsystem zone groups and system wide zone groups. 

It shall have the capability to define and configure background music channels for use in the subsystems.

It shall store graphical zone layout representations with the possibility to import graphics files to be used as background. Zones and zone groups shall be represented graphically by icons that are visible and can be selected on PC call station client screens. The shape and color of each icon shall represent the current status of the zone or zone group, such as available, occupied or fault.
It shall be possible to create different user accounts with access to selected sets of predefined calls and zones and/or zone groups.
The PC call server software shall be a Praesideo PRS-SWCS and additional licenses shall be PRS-SWCSL, manufactured by Bosch Security Systems.


